
Turn your EMR data into better 
patient outcomes
Clinicians understand the important link between patient data and effective 
quality improvement initiatives, but often lack the time and resources to fully 
analyze their data. OntarioMD’s award-winning Insights4Care (i4C) Program 
addresses these challenges and gives clinicians the tools and support they 
need to manage population health.

The i4C Program aligns with Ontario’s vision for integrated, patient-centred 
care driven by digital health technology. 



Actionable data insights at your fingertips

“The Dashboard has the potential to provide critical information that 
will be required to coordinate integrated care services within Ontario 
Health Teams, as well as providing teams with a monitoring mechanism 
for quality assurance and improvement.” 

The Centre for Digital Health Evaluation at the Women’s College 
Hospital Institute for Health Systems Solutions and Virtual Care (WIHV)

Clinicians who use EMRs amass a wealth of important data. They need the 
ability to easily view and interpret that data in real-time for better population 
health management, and to drill down to patient-level data to act on it at the 
point of care. OntarioMD’s i4C Dashboard is an EMR-integrated, actionable, 
population health management tool that lets clinicians who use an 
OntarioMD-certified EMR: 

see a real-time visual representation of their EMR data using  
    widely recognized primary care indicators (diabetes test results, smoking  
    status, etc.);

 drill down to patient-level data for each indicator and take immediate 
    proactive steps to improve care for that patient;

standardize their data entry to improve the quality of patient data in
    their EMR; and

trend and compare their indicator metrics with other i4C
    Dashboard-connected clinicians. 
    
The i4C Dashboard is easily expanded to include new and evolving data 
quality, practice and clinical indicators.

87% of i4C Dashboard 
indicators recorded

improvements after only
90 days of use. 



Hands-on quality improvement support

Since 2005, OntarioMD has supported Ontario clinicians to adopt and get 
full value from their EMR and digital health practice tools. We know that 
clinicians want access to hands-on practice support at their convenience. 
The i4C Advisory Service team provides this by incorporating our deep 
knowledge of practice workflows, digital health technology and change 
management into one comprehensive service. 

We coach clinicians and practice staff on: 

the use of the i4C Dashboard and other useful digital health tools for 
    population health management;

EMR functionality such as EMR patient reminders, reports and other 
    functions that align with practice priorities for targeted patient care  
    – including improved screening and preventive care measures, complex 
    care and chronic disease management;

data quality best practices that streamline access to relevant patient 
    information at the point of care; and

enhanced EMR use and improved practice workflows.

i4C Advisory Service is available to all users of certified EMRs across 
Ontario. You do not have to be an i4C Dashboard user to take advantage 
of our practice support. 

Get i4C for your practice!
As the i4C Program expands, it will offer new primary care-focused practice 
enhancement and quality improvement toolkits and resources, learning 
opportunities, and new ways to share information for system improvement. 

The i4C Dashboard is currently available to OSCAR and TELUS PS Suite 
and Med Access users and will expand to other OntarioMD-certified 
EMRs. For more information or to get access to the i4C Dashboard or i4C 
Advisory Service in your practice, email us at support@ontariomd.com.
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Contact
To request the i4C Dashboard or i4C Advisory 
Service, please email support@ontariomd.com

General Inquiries

OntarioMD Inc.
150 Bloor St. West, Suite 900
Toronto, Ontario M5S 3C1

Phone: 416.623.1248
Toll-free: 1.866.744.8668
Web: ontariomd.ca

OntarioMD supports physician practices, nurse practitioner-led clinics and Ontario Health 
Teams across Ontario to improve their use of electronic medical records (EMRs) and other 
digital health tools to provide patient-centred, integrated care. Our staff have extensive 
knowledge of clinician practices and workflows and support them to adapt to new technology. 
Our quality products and support have made us a successful advisor to more than 17,000 
Ontario clinicians and a valuable delivery partner to organizations that need to deploy their 
products to clinicians in all parts of the province. Our dedication to providing value to the 
Ontario health system has been recognized with awards for excellence, leadership and 
innovation. 

Follow Us:

OntarioMD @OntarioEMRs OntarioMDOntarioMD.blog OntarioMD


