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Faculty/Presenter Disclosures

• Presenter: Ryan Doherty

• Relationship with Commercial Interests:
• Grants/Research Support: None

• Speakers Bureau/Honoraria: None

• Consulting Fees: None

• I am the Founder & President of iamsick.ca, a digital health startup that operates a patient 
engagement & eBooking platform.

1



#OMDESC18

Disclosure of Commercial Support

• No Commercial Support

• Potential for conflict(s) of interest:
• Ryan Doherty has not received payment or funding from an 
organization supporting this program AND/OR organization whose 
product(s) are being discussed in this program.
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Mitigating Potential Bias

• eBooking discussion is generalized

• No product names are used

• No specific EMR vendor names are used
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1. Your practice

How E-Booking & Patient Engagement Digital Health Tools 
can Help Your Practice

2. Healthcare system navigation

3. Addressing myths & concerns



#OMDESC18 5

Did You Know…?

90 % of patients would book online if given opportunity? 1

17 % of Canadians surveyed can book appointments online 2

Sources (Canada Health Infoway):
- Patient e-booking – Practice perspectives on the benefits, challenges and lessons learned
- Connecting patients for better health 2018
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Did You Know…?

90 % of patients would book online if given opportunity? 1

Most valuable aspect of e-booking for the patient & healthcare provider is the same: 
TIME SAVINGS

17 % of Canadians surveyed can book appointments online 2

Sources (Canada Health Infoway):
- Patient e-booking – Practice perspectives on the benefits, challenges and lessons learned
- Connecting patients for better health 2018
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Do you offer online appointment booking?
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Benefits to patients

• 24/7 appointment booking

• Electronic confirmation

• Automated reminders/alerts

Benefits to practices

• Time savings (80% reduction per appointment) 

• Fewer calls related to bookings

• Customizable scheduling rules
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This is important because…

Sources (Canada Health Infoway):
- Patient e-booking – Practice perspectives on the benefits, challenges and lessons learned
- Connecting patients for better health 2018
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Fewer phone calls related to appointment management.

Ability to reschedule or cancel appointments online.

Staff can focus less time on managing appointments and more time on higher-value tasks.

Ability to set booking rules.

Ability to nudge positive behavior instead of punishing bad behavior.

Reduction in no shows.

Increased staff satisfaction & productivity.

Increased patient satisfaction.

Patients can receive more timely care/treatment.

Patients can avoid seeking additional care elsewhere.
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There’s even more benefits…
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Empower your patients…
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Scenario 1: Family with 3 children
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Scenario 2: Same-day or after-hours bookings
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Scenario 3: Elderly patient with chronic conditions
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Scenario 4: Website form requests 
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Scenario 4: Website form requests 
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Scenario 5: Rostered patient -- walk-in clinics
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Evolution of eBooking Over Next 5 – 10 Years
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Concerns or Myths?

- Patient demographics

- Patients will abuse system

- Lack of control over appointment management

- Disrupt workflow

- Encourage walk-in clinic visits

- others concerns?
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Questions?
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