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OTN eConsult on the Web-Portal

Available province-wide for physicians and nurse 
practitioners (alternate solutions available in MH, SE 

and Champlain LHINs)
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The Challenge
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Recent studies show that Ontarians often wait too 
long and have to travel too far to benefit from a 
specialist’s advice. 

When a specialist’s advice is needed, the level of 
collaboration amongst providers varies greatly.



Specialist

Consult Request

Consult 
Response

Referring 
Physician

eConsult enables physicians to 
engage in a secured, electronic 
dialogue with specialists to manage 
patient care, without the need for 
patient visit with specialist.

✓ Faster access to specialist advice
✓ Avoid unnecessary in-person specialist visits
✓ Improve care coordination and enable 

collaboration between clinicians
✓ More flexible and auditable than traditional 

phone calls, pages or hallway conversations

Benefits

The Solution
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OTN eConsult – Web and EMR
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Web access through OTN hub

EMR access (currently available through QHR Accuro and 

OSCAR EMR)



OTN eConsult on the Web-Portal

Available province-wide for physicians and nurse 
practitioners (alternate solutions available in MH, SE 

and Champlain LHINs)
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Create a New eConsult



Select a Specialist or Specialty Group



Clinical Question & Supporting Information



A Specialist’s View of the Request for eConsult



Specialist Selects ‘Provide Consult’



Specialist Responds to Clinical Question



Specialist Indicates Time Spent on Consult



Requesting Clinician Reviews Specialist Response



Requesting Clinician Adds Comment & Completes Consult



Standard Prompt (Need for Referral)



Consult Now Marked as ‘Completed’



OTN eConsult on OSCAR EMR

• Limited users on proof of concept (40 family physicians and specialists)

• Plans  to expand to all EMRs by next fiscal (2018-2019)
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How Does the Process Work?
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How Does the Process Work?
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How Does the Process Work?
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Example #1
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Example #2
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Example #3
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Example #4
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Appropriate eConsult Issues
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• Dermatological issues - send a picture

• Quick medication questions (psychiatry)

• Questions on testing (GI)

• Reassuring patients



What Does the Future Hold?
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• Establishing a local network (sub-LHIN/LHIN level)

• Good uptake by our local specialists

• Faster care for our patients

• Improved triaging



How Do I Sign Up for eConsult?
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OntarioMD field staff are waiting for you in the vendor 
showcase room to answer your questions and to help you 

sign up for eConsult

OR 

email: econsult@ontariomd.com for more information

mailto:econsult@ontariomd.com
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Thank you!

Questions?


